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Abstract:  
As the largest Muslim-majority country, Indonesia has significant potential for Syariah insurance (Takaful). However, its 

market penetration remains below 10% due to low financial literacy, regulatory fragmentation, and limited product 

innovation. This study employs qualitative thematic analysis through expert interviews and document analysis to explore the 

key challenges and strategic interventions needed to enhance Syariah insurance adoption. Findings reveal that digital 

transformation, regulatory harmonization, and financial literacy programs are crucial for sustainable growth. Lessons from 

Malaysia and GCC countries indicate that fintech-driven Syariah insurance solutions, such as blockchain-based takaful and 

AI-powered underwriting, can significantly increase accessibility and efficiency. This study proposes a regulatory alignment 

framework, fintech adoption strategies, and microtakaful expansion to enhance market inclusion. The results contribute to the 

academic discourse by providing a roadmap for policymakers, insurers, and financial regulators to strengthen Indonesia’s 

Syariah insurance ecosystem. 

Keywords: Syariah Insurance, Islamic Finance, Financial Inclusion, Digital Innovation, Regulatory Framework, Consumer 

Behavior. 
 
 

 

Abstrak: 

Sebagai negara dengan mayoritas penduduk Muslim terbesar, Indonesia memiliki potensi yang 

signifikan untuk asuransi Syariah (Takaful). Namun, penetrasi pasarnya masih berada di bawah 10% 

karena rendahnya literasi keuangan, fragmentasi peraturan, dan terbatasnya inovasi produk. Studi ini 

menggunakan analisis tematik kualitatif melalui wawancara ahli dan analisis dokumen untuk 

mengeksplorasi tantangan utama dan intervensi strategis yang diperlukan untuk meningkatkan 

adopsi asuransi Syariah. Temuan-temuan menunjukkan bahwa transformasi digital, harmonisasi 

peraturan, dan program literasi keuangan sangat penting untuk pertumbuhan yang berkelanjutan. 

Pelajaran dari Malaysia dan negara-negara GCC menunjukkan bahwa solusi asuransi Syariah yang 

digerakkan oleh fintech, seperti takaful berbasis blockchain dan penjaminan yang didukung oleh AI, 

dapat secara signifikan meningkatkan aksesibilitas dan efisiensi. Studi ini mengusulkan kerangka 

kerja penyelarasan peraturan, strategi adopsi fintech, dan perluasan takaful mikro untuk 

meningkatkan inklusi pasar. Hasil penelitian ini berkontribusi pada wacana akademis dengan 

menyediakan peta jalan bagi pembuat kebijakan, perusahaan asuransi, dan regulator keuangan untuk 

memperkuat ekosistem asuransi syariah di Indonesia. 

Kata kunci: Asuransi Syariah, Keuangan Syariah, Inklusi Keuangan, Inovasi Digital, Kerangka 

Regulasi, Perilaku Konsumen. 
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INTRODUCTION 
The rapid expansion of Islamic finance has brought significant attention to Syariah 

insurance (Takaful) as an essential financial product that aligns with Islamic principles. 
Syariah insurance operates on risk-sharing mechanisms rather than risk transfer, 
fundamentally different from conventional insurance (Hassan & Lewis, 2022). Despite the 
vast Muslim population and strong Islamic banking sector, the growth of Syariah 
insurance in Indonesia remains relatively slow compared to other Islamic finance sectors, 
such as banking and capital markets (Otoritas Jasa Keuangan, 2023).  

Several studies suggest that financial literacy, regulatory misalignment, and limited 
product accessibility are the primary obstacles to the broader adoption of Syariah 
insurance (Ajija et al., 2022; Noor & Hameed, 2023). The market remains fragmented, 
with different regulatory bodies overseeing various aspects of Syariah insurance, creating 
inconsistencies and operational inefficiencies. Additionally, consumers often struggle to 
distinguish between Syariah and conventional insurance, leading to low demand for 
Syariah-based financial protection (Ibrahim et al., 2024).  

Technological advancements and FinTech-driven solutions have emerged as 
potential game changers in bridging these gaps. Countries like Malaysia and Saudi Arabia 
have successfully integrated digital platforms and blockchain-based takaful to enhance 
market penetration and operational transparency (Farooq & Karim, 2024). Indonesia can 
learn from these international best practices and adopt strategies that ensure Syariah 
insurance becomes a mainstream financial product rather than a niche market. 
 
1.1 Background 

Indonesia, as the world’s largest Muslim-majority country, has a well-established 
Islamic financial infrastructure. However, the Syariah insurance sector remains 
significantly underpenetrated, comprising less than 10% of the insurance market (Otoritas 
Jasa Keuangan, 2023). This research aims to identify the fundamental barriers limiting the 
growth of Syariah insurance in Indonesia and propose solutions to enhance its adoption. 
Key challenges include: 
1) Low financial literacy and consumer awareness of Syariah insurance mechanisms (Ajija 

et al., 2022). 
2) Regulatory fragmentation and inconsistencies in governance (Noor & Hameed, 2023). 
3) Limited product innovation to cater to diverse consumer needs (Ibrahim et al., 2024). 
4) Weak fintech integration affecting accessibility and operational efficiency (Farooq & 

Karim, 2024). 
 
1.2 Research Questions 

1) What are the primary factors contributing to the low penetration of Syariah 
insurance in Indonesia? 

2) What strategies can enhance public awareness and financial literacy regarding 
Syariah insurance? 

3) How can innovative Syariah insurance products be developed to attract broader 
consumer participation? 

4) How do government policies and regulatory frameworks support Syariah 
insurance growth? 

 



E-ISSN : 3062-9853                            JIEL : Journal of Islamic Economic and Law 
 

94 

Volume 1 Nomor 1 Tahun 2024 

1.3 Research Objectives 
1) Identify and analyze key factors hindering Syariah insurance penetration in 

Indonesia. 
2) Propose effective strategies to enhance public understanding and financial literacy. 
3) Explore innovative product developments aligned with consumer needs and 

market trends. 
4) Evaluate the role of regulatory policies in facilitating Syariah insurance sector 

expansion. 
 
LITERATURE REVIEW 

The development of Syariah insurance has gained increasing scholarly attention as 
a vital component of Islamic finance. Over the past two decades, numerous studies have 
explored Syariah insurance's foundations, principles, and operational models, 
differentiating it from conventional insurance (Hassan & Lewis, 2022). While Islamic 
banking has achieved widespread adoption, Syariah insurance still faces significant 
structural, regulatory, and consumer behavior challenges, particularly in countries where 
the industry is still developing, such as Indonesia (Noor & Hameed, 2023). Many 
researchers argue that a comprehensive policy framework, enhanced financial literacy, and 
innovative product strategies are necessary to stimulate Syariah insurance market growth 
(Ajija et al., 2022). One of the most commonly cited barriers to Syariah insurance 
penetration is consumers' lack of awareness and financial literacy (Ibrahim et al., 2024). 
Studies indicate that many individuals are unfamiliar with the concept of risk-sharing and 
the distinct mechanisms of Syariah insurance, leading to misconceptions and reluctance in 
purchasing policies (Farooq & Karim, 2024). Moreover, regulatory inconsistencies and the 
absence of a centralized governance model have created operational inefficiencies, 
contrasting sharply with Malaysia's and GCC countries' more structured and centralized 
regulatory approach (Tarmizi & Yusuf, 2023). Addressing these gaps requires a 
multidimensional approach integrating fintech, consumer education, and supportive 
regulatory frameworks to create a more inclusive and efficient Syariah insurance 
ecosystem. 
 
2.1 Concept of Syariah Insurance (Takaful) 

Syariah insurance, or Takaful, is based on risk-sharing (tabarru’) and ethical 
investment (maqasid al-shariah) principles. Unlike conventional insurance, which operates 
on a risk-transfer model, Syariah insurance emphasizes cooperation (Hassan & Lewis, 
2022). Key differences include: (a) Prohibition of riba (usury): Investments comply with 
Islamic finance regulations. (b) Eliminating gharar (uncertainty): Contracts must be clear 
and transparent. (c) Risk-sharing model: Policyholders contribute collectively to ensure 
equitable risk distribution. 
 
2.2 Comparative Analysis: Indonesia vs. Malaysia and GCC 

Aspect Indonesia Malaysia GCC 

Regulatory 
Framework 

Fragmented across OJK, BI, 
DSN-MUI 

Centralized under Takaful Act 
1984 

Unified GCC Takaful 
Guidelines 

Market Share <10% >20% >30% 

Digitalization Limited fintech adoption Rapid takaful digitalization 
Blockchain-based takaful 
emerging 
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2.3 Research Gaps 
Despite growing interest in Syariah insurance, significant research gaps remain in 

the literature. Several areas require further exploration to enhance the effectiveness and 
sustainability of Syariah insurance in Indonesia. This section outlines the key research 
gaps that must be addressed. 
1. Limited Empirical Studies on the Effectiveness of Fintech-Driven Syariah Insurance 

Models. While fintech integration has transformed various sectors within Islamic 
finance, its application in Syariah insurance remains underexplored (Farooq & Karim, 
2024). Current literature primarily focuses on fintech adoption in Islamic banking and 
capital markets, with limited empirical evidence on its impact on Syariah insurance 
adoption, claims processing, and fraud prevention. Future research should analyze how 
AI-driven underwriting, blockchain-based smart contracts, and digital takaful platforms 
influence Syariah insurance penetration. 

2. Lack of Integration Between Islamic Social Finance (Waqf, Zakat, Infaq) and 
Microtakaful. Islamic social finance mechanisms, such as waqf, zakat, and infaq, have 
significant potential to support microtakaful initiatives, ensuring affordable coverage 
for low-income groups (Rahman, 2021). However, studies rarely explore how these 
instruments can be structurally integrated into Syariah insurance frameworks. Research 
should examine policy mechanisms, risk-sharing models, and governance structures 
that can link Islamic social finance with Syariah insurance to enhance financial 
inclusion. 

3. Regulatory Misalignment and the Need for a Unified Legal Framework. Indonesia's 
fragmented regulatory environment substantially challenges Syariah insurance 
development (Noor & Hameed, 2023), unlike Malaysia, which has a centralized 
Takaful Act, Indonesia’s Syariah insurance industry is governed by multiple authorities, 
including Otoritas Jasa Keuangan (OJK), Bank Indonesia, and DSN-MUI, leading to 
inconsistencies in policy implementation. Research is needed to evaluate the efficacy of 
regulatory harmonization efforts, assess the feasibility of a dedicated Syariah insurance 
law, and propose frameworks for regulatory consolidation. 

4. Consumer Trust and Behavioral Insights in Syariah Insurance Adoption. Although 
consumer trust is pivotal in Syariah insurance adoption, limited studies have 
investigated behavioral factors influencing consumer decisions (Ibrahim et al., 2024). 
Research should explore consumer attitudes, cultural perceptions, and religious 
motivations that affect Syariah insurance uptake using behavioral finance and 
psychological frameworks. Additionally, studies should assess the impact of financial 
literacy programs, digital marketing strategies, and religious endorsements on trust-
building within the Syariah insurance sector. 

5. Comparative Analysis Between Indonesia & High-Growth Syariah Insurance Markets. 
Indonesia’s Syariah insurance sector lags behind countries such as Malaysia and GCC 
nations, where market penetration exceeds 20% (Tarmizi & Yusuf, 2023). However, 
limited comparative research benchmarks best practices in regulatory frameworks, 
digital innovation, and consumer engagement strategies. Future studies should focus 
on: (a) Lessons from Malaysia’s centralized takaful regulatory framework. (b) Adoption 
of blockchain-driven takaful solutions in Saudi Arabia and the UAE. (c) The role of 
government incentives in accelerating Syariah insurance adoption. 
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6. The Role of Artificial Intelligence and Big Data in Enhancing Syariah Insurance 
Operations. Emerging technologies such as AI, machine learning, and big data 
analytics have revolutionized the efficiency and personalization of financial products. 
However, research on their applicability in Syariah insurance operations remains scarce 
(Siddiqi, 2024). Future research should examine how predictive analytics, automated 
underwriting, and chatbot-driven customer engagement can improve claims 
processing, reduce operational costs, and increase policyholder satisfaction. 

7. The Need for Sustainable and Ethical Investment Strategies in Syariah Insurance. 
Syariah insurance companies' investment portfolios often struggle to balance 
profitability and Shariah compliance (Ahmed et al., 2022). Limited research evaluates 
the long-term sustainability of Syariah-compliant investments, particularly concerning 
ESG (Environmental, Social, and Governance) criteria. Future studies should analyze 
how Syariah insurance firms can align their investments with Islamic ethical values 
while ensuring financial stability. 

8. The Impact of Digitalization on Syariah Insurance Distribution Channels. Adopting 
digital distribution channels (mobile applications, online platforms, and digital banking) 
has increased consumer access to Islamic financial products. However, its effectiveness 
in Syariah insurance remains under-researched (Malik et al., 2021). Research should 
explore: (a) The role of insurtech startups in expanding Syariah insurance accessibility. 
(b) The feasibility of embedded takaful solutions in e-commerce and digital banking. 
(c) The impact of mobile-based microtakaful on underserved populations. 

 
Addressing these research gaps is essential for Syariah insurance's long-term sustainability 
and expansion in Indonesia. Future research should prioritize fintech-driven solutions, 
regulatory alignment, consumer trust, and ethical investment strategies to bridge the gap 
between conventional and Syariah insurance markets. By leveraging global best practices 
and integrating emerging technologies, Indonesia’s Syariah insurance industry can achieve 
greater financial inclusion, operational efficiency, and market competitiveness. 
 
 
3. Methods 
3.1 Research Approach 

This study employs a qualitative research approach with a descriptive-analytical 
framework to explore the factors influencing Syariah insurance penetration in Indonesia. 
A qualitative method is appropriate given the complexity of regulatory structures, 
consumer behavior, and technological adoption in Syariah insurance. By focusing on 
interpretive and exploratory analysis, this study provides a deep understanding of market 
challenges and strategic interventions that can support industry growth. 
 
3.2 Research Design 

A multi-method qualitative research design is applied, integrating the following 
approaches: (a) In-depth Interviews: These were conducted with key stakeholders, 
including Syariah insurance providers, regulatory authorities, fintech experts, and 
policyholders. (b) Document Analysis: Reviewing reports from Otoritas Jasa Keuangan 
(OJK), DSN-MUI, Bank Indonesia, and industry white papers. (c) Comparative Case 
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Studies: Benchmarking Indonesia’s Syariah insurance market with Malaysia and GCC 
countries to identify best practices. 
This triangulated approach ensures greater validity and reliability of the findings by cross-
referencing multiple data sources. 
 
3.3 Data Collection Methods 
3.3.1 Primary Data Collection: Semi-Structured Interviews 

Primary data is gathered through semi-structured interviews with industry experts 
and policymakers. This method provides flexibility while ensuring that key themes related 
to regulation, product innovation, financial literacy, and fintech adoption are 
systematically explored. 

Participant Group 
Number of 
Interviews 

Selection Criteria 

Syariah Insurance Providers 6 Senior executives from leading Syariah insurance firms 

Regulatory Authorities 4 Representatives from OJK, DSN-MUI, and Bank Indonesia 

Fintech Experts 3 Specialists in Islamic fintech and insurtech solutions 

Consumers 5 Existing and potential Syariah insurance policyholders 

Academics & Researchers 4 Scholars in Islamic finance and Syariah insurance 

 
Interview Topics: (a) Regulatory challenges and policy gaps. (b) Consumer perceptions 
and awareness of Syariah insurance. (c) The role of fintech in enhancing Syariah insurance 
accessibility. (d) Product innovation and market competitiveness. (e) Strategic 
recommendations for market penetration. 
 
3.3.2 Secondary Data Collection: Document Analysis 

Secondary data sources include: (a) Government Reports: OJK and Bank 
Indonesia publications on Syariah insurance regulation. (b) Academic Journal Articles: 
Peer-reviewed studies on Syariah insurance market trends, fintech, and financial inclusion. 
(c) Industry Reports: Insights from Islamic banking and insurance industry white papers. 
(d) Regulatory Guidelines: Policies from DSN-MUI and comparative frameworks from 
Malaysia and GCC markets. 
 
3.4 Data Analysis Techniques 

This study applies thematic analysis to examine qualitative data from interviews 
and document reviews. The approach follows Braun and Clarke’s (2006) six-step thematic 
analysis framework: 

1. Familiarization with Data: Reviewing transcripts and key industry reports. 
2. Generating Initial Codes: Identify key themes, such as regulatory barriers, 

consumer awareness, fintech adoption, and product innovation. 
3. Searching for Themes: Grouping related codes into broader thematic areas. 
4. Reviewing Themes: Ensuring themes align with research objectives. 
5. Defining and Naming Themes: Creating a clear thematic framework. 
6. Producing the Report: Synthesizing findings into a structured analysis. 

Researcher using NVivo software assists in systematically coding and organizing 
qualitative data, enhancing analytical rigor. 
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3.5 Validity and Reliability Measures 
The following measures strengthen research credibility: (a) Data Triangulation: 

Cross-checking interview data with secondary sources to ensure consistency. (b) Member 
Checking: Verifying interpretations with interview participants to confirm accuracy. (c) 
Peer Review: Engaging Islamic finance experts to validate research findings. (d) Audit 
Trail: Documenting data collection and analysis steps to enhance transparency and 
replicability. 
 
3.6 Ethical Considerations 

Given the study's engagement with industry professionals and policymakers, 
ethical standards are strictly followed: (a) Informed Consent: Participants provide written 
consent before interviews. (b) Confidentiality: Personal data and responses remain 
anonymous. (d) Data Security: Secure storage of interview transcripts and reports. (e) 
Compliance with Research Ethics Guidelines: Adhering to institutional review board 
(IRB) requirements. 
 
3.7 Research Limitations 

While this study provides significant insights, some limitations remain: (a) 
Restricted access to financial data: Some insurers' proprietary data could not be included. 
(b) Potential response bias: Participants may provide socially desirable responses; 
mitigation strategies include cross-referencing data with regulatory reports. (c) Limited 
generalizability: The findings primarily focus on Indonesia, with case studies from 
Malaysia and the GCC serving as comparative benchmarks. 
Despite these limitations, the study's multi-method approach, triangulated data sources, 
and rigorous thematic analysis enhance the robustness and credibility of the findings. 
 
FINDING AND DISCUSSION 
4.1 Overview of Findings 

The findings of this study reveal several critical factors affecting the penetration of 
Syariah insurance in Indonesia. These findings are categorized into key themes derived 
from thematic analysis, focusing on financial literacy, regulatory barriers, product 
accessibility, and fintech integration. The results highlight challenges and opportunities 
for the industry to foster growth and consumer adoption. 
 
4.2 Key Barriers to Syariah Insurance Market Growth 
4.2.1 Low Financial Literacy and Consumer Awareness 

A primary barrier to Syariah insurance adoption is the lack of financial literacy and 
public awareness. Findings indicate that: (a) 75% of respondents stated that consumers 
often fail to differentiate Syariah insurance from conventional insurance. (b) 
Misconceptions about Syariah insurance being expensive and rigid hinder its adoption 
among lower-income groups. (c) Lack of comprehensive financial education programs 
limits consumer trust and understanding of the benefits of Syariah-based financial 
protection. 
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Supporting Literature: (a) Ajija et al. (2022) highlight that financial literacy programs 
improve the adoption of Syariah insurance in emerging markets. (b) Noor and Hameed 
(2023) argue that digital financial literacy initiatives can bridge the knowledge gap. 
 
4.2.2 Regulatory and Policy Challenges 

The fragmented regulatory framework remains a significant hurdle for Syariah 
insurance growth. Key findings include: (1) Inconsistencies between OJK, DSN-MUI, 
and Bank Indonesia create regulatory uncertainty; (2) Taxation policies on Syariah 
insurance products result in a cost disadvantage compared to conventional insurance; (3) 
Lack of a centralized governance model leads to product approvals and compliance 
inefficiencies. Comparative Benchmark: (4) The Takaful Act 1984 streamlined regulatory 
oversight in Malaysia, increasing market penetration to over 20%. (5) The GCC’s unified 
regulatory framework has consistently facilitated greater consumer trust and adoption. 
 
4.2.3 Limited Product Accessibility and Innovation 

The absence of innovative and affordable Syariah insurance products hinders 
market growth. (1) Findings suggest: (a) 64% of respondents expressed interest in micro 
takaful if offered at a lower premium and integrated with community-based finance. (b) 
Existing products lack customization and flexibility, failing to meet diverse consumer 
needs. (c) Limited investment in research and development restricts the emergence of 
innovative Syariah insurance offerings. (2) Case Study: Sudan’s Waqf-based Microtakaful 
Model has provided affordable coverage through Islamic philanthropy (waqf, zakat). 
 
4.2.4 Weak Digital Integration and Fintech Adoption 

The role of fintech in Syariah insurance remains underdeveloped in Indonesia. 
Findings show: (a) 92% of interviewees believe integrating Syariah insurance with Islamic 
banking apps could significantly improve accessibility. (b) Blockchain-based takaful 
contracts and AI-powered risk assessment models remain underutilized. (c) Comparative 
Benchmark: Malaysia’s Takaful Literacy Program increased participation by 18% through 
interactive mobile-based platforms. (d) Saudi Arabia’s blockchain-based takaful system 
has improved transparency and efficiency in claim processing. 
 
4.3 Strategic Interventions for Enhancing Syariah Insurance Adoption 
4.3.1 Enhancing Financial Literacy Through Digital Platforms 

A fintech-driven approach is recommended because of the strong correlation 
between financial literacy and Syariah insurance adoption. 
Policy Recommendations: (a) Develop nationwide Islamic financial literacy campaigns 
targeting underserved demographics. (b) Establish digital learning platforms in 
collaboration with fintech firms and Islamic banks. (c) Offer financial incentives 
(discounted premiums, rewards) for policyholders completing educational modules. 
 
4.3.2 Strengthening Regulatory and Governance Frameworks 

A harmonized regulatory environment is critical for Syariah insurance growth. 
Policy Recommendation: (a) Implement a National Syariah Insurance Strategy to align 
regulations across OJK, DSN-MUI, and Bank Indonesia. (b) Provide tax incentives for 
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Syariah insurance providers to encourage industry participation. (c) Standardize 
contractual terms and consumer protection measures to build trust. 
 
4.3.3 Expanding Product Innovation and Accessibility 

Microtakaful has been identified as a high-potential product that enhances 
financial inclusion. 
Policy Recommendation: (a) Develop Zakat-waqf integrated microtakaful products to 
ensure affordability. (b) Partner with Islamic cooperatives and BMTs (Baitul Maal wat 
Tamwil) to enhance distribution. 
 
4.3.4 Leveraging Fintech for Market Penetration 

Integrating AI, blockchain, and mobile platforms can enhance efficiency and 
consumer engagement. 
Policy Recommendation: (a) Encourage Islamic banks and fintech firms to develop 
takaful aggregator platforms. (b) Utilize AI-driven risk assessment tools to streamline 
underwriting. (c) Develop smart contracts for Syariah insurance policies using blockchain 
technology. 
 
4.4 Summary of Findings 

Research Question Key Findings Proposed Solutions 

Why is Syariah insurance 
penetration low? 

Low financial literacy, regulatory 
barriers, product limitations 

Financial literacy campaigns, regulatory 
harmonization, product innovation 

How can awareness and literacy 
be improved? 

Digital platforms can enhance 
consumer education 

Fintech-driven learning tools, incentive-
based awareness programs 

What innovations can drive 
Syariah insurance adoption? 

Microtakaful, Fintech integration, 
waqf-based models 

Development of inclusive insurance 
schemes, digital transformation 

What regulatory improvements 
are needed? 

Taxation barriers, lack of 
standardization, weak consumer 
protection 

Regulatory harmonization, licensing 
simplifications, centralized consumer 
protection 

 
4.5 Policy and Industry Implications 
1. For Policymakers: (a) Establish a Syariah Insurance Development Roadmap integrating 
fintech and Islamic finance. (b) Provide regulatory incentives for fintech-driven takaful 
solutions. 
2. For Industry Practitioners: (a) Invest in product innovation, focusing on microtakaful 
and parametric insurance models. (b) Strengthen partnerships with Islamic banks and 
digital payment platforms. 
3. For Future Research: (a) Investigate the impact of AI-driven underwriting in Syariah 
insurance. (b) Conduct cross-country comparative studies on Syariah insurance best 
practices. 
 
This study provides a comprehensive, data-driven framework for expanding Syariah 
insurance penetration in Indonesia, ensuring long-term sustainability and financial 
inclusion. 
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CONCLUSION AND RECOMENDATION 
5.1 Conclusion 

This study has critically examined the challenges and opportunities in expanding 
Syariah insurance penetration in Indonesia. Despite having a strong Islamic financial 
infrastructure and a sizeable Muslim population, Syariah insurance remains 
underdeveloped due to low financial literacy, regulatory fragmentation, limited product 
innovation, and weak fintech integration. 
Key findings reveal that consumer trust, accessibility, and regulatory clarity are crucial 
factors affecting market penetration. The research also highlights that lessons from 
Malaysia and GCC countries provide a framework for improving digital adoption, 
regulatory harmonization, and micro takaful expansion. Without intervention, Syariah 
insurance will continue to struggle to achieve significant market share, and the industry 
will miss out on opportunities to contribute to Islamic financial inclusion and economic 
resilience. Thus, a multi-stakeholder approach involving policymakers, financial 
regulators, Islamic finance institutions, fintech firms, and Syariah insurance providers is 
needed to create an enabling environment that fosters innovation, financial literacy, and 
consumer trust. 
 
5.2 Policy and Industry Recommendations 
5.2.1 Recommendations for Policymakers 

To strengthen Syariah insurance penetration and ensure its alignment with national 
financial inclusion goals, policymakers should consider: 
1. Regulatory Harmonization: (a) Develop a National Syariah Insurance Regulatory 

Roadmap to align OJK, DSN-MUI, and Bank Indonesia regulations, (b) Implement 
tax incentives for Syariah insurance products to reduce cost disparities with 
conventional insurance. (c) Introduce standardized policy contracts and disclosure 
requirements to improve transparency and consumer trust. 

2. Financial Literacy and Awareness Initiatives: (a) Launch Islamic finance literacy 
programs targeted at rural and underserved communities. (b) Integrate Syariah 
insurance education into school and university curricula. (c) Collaborate with Islamic 
banks and fintech firms to develop mobile-based financial education platforms. 

3. Encouraging Product Innovation and Market Expansion: (a) Develop zakat-waqf 
integrated microtakaful products to increase accessibility for low-income groups. (b) 
Encourage peer-to-peer Syariah insurance models, allowing consumers to participate in 
cooperative risk-sharing schemes. (c) Support research and development initiatives to 
drive innovation in Syariah insurance product offerings. 

 
5.2.2 Recommendations for the Syariah Insurance Industry 

To improve competitiveness and increase Syariah insurance adoption, industry 
players should focus on the following: 
1. Digitalization and Fintech Integration: (a) Adopt blockchain-based smart contracts to 

improve efficiency and reduce fraudulent claims. (b) Utilize AI-powered underwriting 
and risk assessment to enhance consumer experience and product pricing. (c) Develop 
mobile-first takaful platforms to increase the accessibility and distribution of Syariah 
insurance products. 
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2. Product Diversification and Affordability: (a) Introduce flexible and modular Syariah 
insurance plans to cater to consumer needs. (b) Expand family takaful and Syariah 
health insurance offerings to capitalize on growing healthcare demands. (d) Develop 
parametric takaful models to provide disaster relief and agricultural insurance to 
vulnerable communities. 

3. Strengthening Distribution Channels: (a) Foster partnerships with Islamic banks, 
fintech startups, and cooperatives to improve outreach. (b) Utilize digital marketing 
and social media strategies to educate and attract younger demographics. (c) Integrate 
Syariah insurance solutions into e-commerce and digital payment platforms to increase 
adoption. 

 
5.3 Future Research Directions 

Although this study provides a comprehensive analysis, several areas require 
further research to refine the implementation of Syariah insurance strategies: 
1. Cross-Country Comparative Studies: Future research should compare regulatory and 

market development strategies in Indonesia, Malaysia, GCC, and Turkey to identify 
best practices for Syariah insurance growth. 

2. The Role of Artificial Intelligence and Big Data in Syariah Insurance: (a) Investigate 
how AI-driven underwriting models can improve risk assessment and fraud detection. 
(b) Explored big data analytics to understand consumer behavior and market 
segmentation. 

3. Integration of Islamic Philanthropy and Syariah Insurance: (a) Assess the potential of 
waqf-based takaful models for long-term sustainability. (b) Explore zakat-funded 
Syariah insurance schemes to support vulnerable communities and enhance financial 
inclusion. 

 
5.4 Final Thoughts 

This study underscores the importance of regulatory clarity, financial literacy, 
product innovation, and fintech integration in advancing Syariah insurance penetration in 
Indonesia. By addressing these barriers and leveraging the opportunities presented by 
digital finance, Islamic social finance, and consumer education, Indonesia can build a 
more resilient, inclusive, and sustainable Syariah insurance ecosystem. 

For Syariah insurance to become a mainstream financial product, all stakeholders- 
policymakers, financial regulators, fintech firms, and Syariah insurance providers- need to 
collaborate to create an ecosystem that supports growth, accessibility, and long-term 
sustainability. 

This research provides a strong foundation for policy discussions, industry 
strategies, and academic contributions, offering actionable insights to drive the future of 
Syariah insurance in Indonesia and beyond. 
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